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General Information:
DriveTime Benefits Department

Outlook: “Benefits Service Request” 
Email: benefits@drivetime.com www.drivetimebenefits.com

Medical Plans:
United Healthcare 
Group Number: 709715

Traditional Plan: (866) 270-5311 
Liberty Plan: (866) 734-7670

Nurse Line: (877) 365-7950 
Disease Management: (800) 847-5658

www.myuhc.com

Prescriptions: 
Medco (877) 842-6048 www.medco.com

Dental Plans: 
MetLife 
Group Number: 102860

(800) 942-0854 www.metlife.com/dental

Vision: 
Vision Service Plan (VSP) 
Group Number: 12139952

(800) 877-7195 www.vsp.com

Life Insurance: 
Lincoln Financial Group (800) 423-2765 www.lfg.com

Retirement Savings: 
Fidelity 
Group Number: 83096

(800) 890-4015 
Spanish (800) 587-5282 www.401k.com

Disability Plan: 
Lincoln Financial Group 
 
Short-Term Disability 
Group Number: 01-0069501 
 
Long-Term Disability 
Group Number: 01-0069506

(877) 843-3948 www.lfg.com

Flexible Spending Accounts: 
Discovery Benefits (866) 451-3399 www.discoverybenefits.com

Wellness Program: 
WellCall (888) 493-5522 www.mywellcall.com

Employee Assistance Program (EAP): 
Administered by: 
United Behavorial Health

(800) 788-5614 www.liveandworkwell.com 
Access Code: 5026

Health Advocate (866) 695-8622 www.healthadvocate.com

Leave: (FMLA, PLOA) 
DriveTime Benefits Department

Outlook: “Disability” 
Email: disability@drivetime.com 
Fax: (866) 665-7197

www.drivetimebenefits.com
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