
Fidelity Investments Retirement Plan Service Agreement 

This Service Agreement (the "Agreement") is between DriveTime Automotive Group Inc (the "Employer") and Fidelity Management Trust 
Company ("Fidelity"), as the Trustee ofthe DriveTime 401(k) Plan (the "Plan"), to provide recordkeeping services to the Plan for the 
following considerations and according to the following terms, conditions and limitations included herein: 

Article I 
3 Service 

,; Basic Services & Fees/ Implementation 
Ij Services 
i 

:! Plan Conversion Services 

FeeType . t Fee.. ..__•.,•.•. • •,„ 
f 

Setup Fee Fee Waived 
i 

Conversion Fee Fee Waived 

^edPaid*^^.; . ; ' ;! , , , 

Fee Waived 

Fee Waived 

" V * :S,;^c;:^^^^«5#*^ 

PA 

Recordkeeping and Trustee Services 

Fee Type 

s Annual Base Fee 
i 

-'Fee-
y****^ 

Annual Per Participant Fee 

Fee Waived 

Fee Waived 

* » * r t 
; ^Fee^al^By .i.' 

Fee Waived 

Fee Waived A 
l Minimum Annual Base and Participant Fee 

; Annual Trustee Fee 

Fee Waived Fee Waived 

Fee Waived Fee Waived 

Package Nondiscrimination Testing Paid by: Fee Waived., 

n Tests: ADP; ACP; IRC Section 415(cXl); IRC Section 402(g) limit test; IRC Section 416(c)(2)-Top Heavy Test; IRC Section 410(b)(1)-
li Minimum Coverage 
:..:. z^rz^txr-: -.-:':. 

Annual fees for Plans with more than 10,000 eligible employees may be obtained from the designated Fidelity representative. 
Form 5500 Services - included in above fee for Nondiscrimination Testing. An additional fee of $350 will apply if required information 
is not submitted to Fidelity within the timeframe described in the Testing Reporting and Allocation Service Appendix. If the Employer has 
waived Nondiscrimination Testing Services pursuant to Testing Reporting and Allocation Services Appendix, then the Employer will be 
charged $650 for the Form 5500 Services. 

Additional Services 

Participant Loans 

1 """""" • •"-••"" 
| Express Mail Service Participant Withdrawal and (if 
i applicable) Loan check delivery 

. Return of Excess Contributions 

i Automatic Cash-Out of Terminated Participants 

Automated Minimum Required Distributions 
Service 

Hardship Suspension Tracking Service 

Beneficiary Tracking 

Type 

New Loan Set Up Fee 

Annual Loan Maintenance 
Fee 

Per check 

Per check 

Annual Fee 

Per Participant Fee for each 
distribution year 

Annual Fee 

Annual Fee 

.Fee '" 

$75 

$25 

$25 

$25 

Fee Waived 

Fee Waived 

Fee Waived 

Fee Waived 

FeeiPaidBy * 

Participants 

Participants 

Participant 

Employer 

Fee Waived 

Fee Waived 

Fee Waived 

Fee Waived 
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On-Site Group Enrollment Meetings at Conversion 
or Start up, as applicable 

; On-Site Group Enrollment Meetings 

Exception Fee: Article 1 (Fees), Appendix-Withdrawal 
and Loan Services 

Up to 4 days* of on-site 
meetings. 

* Up to 4 meetings per day. 

Up to 4 days* of meetings 
each calendar year at no 
additional charge, extra 
meeting days will be 
charged a fee. 

* Up to 4 meetings per day. 

Fee waived 

Please contact your 
designated Fidelity 
representative 

Waived 

Not applicable 

Employer 

Fee Waived 

Allocation of Participant Paid Fees per Article I: 

Per capita (Equal feeJppHed.^l.P^cipmts)^ 

The Employer hereby acknowledges that Fidelity has advised it to consult with its legal counsel regarding this direction. The Employer 
hereby represents that it has determined that the allocation of Plan expenses reflected in this direction is reasonable and complies with 
applicable law. The Employer hereby represents that, pursuant to ERISA, it has made appropriate and timely disclosure to Participants 
regarding the allocation of Plan expenses described herein. 

Unilateral Amendments to Fees and Services 

Pursuant to Section 12 of Article II, Fidelity reserves the right to amend and communicate changes to fees and services to the Employer. 
Fidelity agrees to give the Employer 120 days notice on changes to any fee found in this Agreement, giving the Employer the choice, at 
Fidelity's discretion, to either 1) terminate the Agreement and leave before the end ofthe notice period, 2) elect out ofthe service on which 
the new fee is imposed, or 3) pursue some other opportunity to avoid the application ofthe fee, with no other additional fee being imposed 
under this Agreement. Fidelity agrees to give the Employer 60 days notice of any change to update services or procedures. Fidelity agrees 
to give reasonable notice under the circumstances for any change to the terms ofthis Agreement necessitated by a change in applicable law 
or regulations. 

Notwithstanding anything else in this Agreement, Fidelity agrees not to increase the annual Recordkeeping and Trustee Fees, 
Nondiscrimination Testing Services fees, and Form 5500 Service fees listed in Article I for a period of three years from the Plan's initial 
billing effective date as set forth in Article II. If there is a change to the recordkeeping ofthe Plan mandated by a change to the applicable 
legislation or in the event the Employer or Plan is affected by acquisition, merger, restructuring, divestiture or spin-off activity, then 
Fidelity retains the right to review and unilaterally reset the fees guaranteed above upon sixty days notice. 
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ri|nfsi»^fditidnir€i^i#i;', 
This Agreement, including any Appendices and Attachments to this Agreement hereby incorporated by reference, is subject to the following terms and conditions: 

1. Services: Fidelity shall have the responsibility to perform only those services set forth in this Agreement. All other regulatory and administrative matters relating 
to the Plan shall be the responsibility ofthe Employer and the Administrator. The Employer acknowledges that Fidelity does not provide legal or tax advice, and 
that the Employer must obtain its own legal and tax counsel for advice on the plan design appropriate for its specific situation and on legal and tax issues 
pertaining to the administration ofthe Plan. 

2. Documents: The Employer must use Fidelity's Basic Plan Document, corresponding Adoption Agreement, and Service Agreement. This Service Agreement 
includes the Appendices incorporated through the Execution Page, any Attachments thereto, and any Amendments which are expressly made part ofthis Service 
Agreement. The Employer may not add, delete, or modify the documents in any way without the prior written consent of Fidelity. To the extent additions, 
deletions, or modifications are made to the Basic Plan Document and corresponding Adoption Agreement without such prior written consent, the Employer shall 
not be afforded any ofthe protections ofthis Agreement including, without limitations, those for any resulting losses, etc., as potentially covered by Section 10 of 
this Article. The Employer shall be responsible for completing and executing the Adoption Agreement and for any fees associated with any amendment to the 
documents. Fidelity, as the Volume Submitter Sponsor, is responsible for updating and amending the plan documents and may not provide legal advice to the 
Employer on the completion and/or execution ofthe documents. At the Employer's request. Fidelity will provide the Employer with pre-approved amendments to 
the Plan, which will not affect the Plan's status as a word-for-word adopter of Fidelity's volume submitter plan (a "Pre-approved Amendment"). The Employer 
must obtain Fidelity's written consent in advance of the Employer's adoption of any Plan amendment that is not a Pre-approved Amendment (a "Non-pre-
approved Amendment"). The Employer must incorporate any Non-pre-approved Amendment into the Superseding Provisions Addendum of the Adoption 
Agreement, and receive Fidelity's consent as part ofthis Agreement. The use ofthis Agreement is contingent upon the use ofthe named plan documents, as 
amended with the prior written consent of Fidelity, as described above. Subject to the exception below, the Employer agrees that any determination letter 
application the Employer files with the IRS with respect to the Plan will be on an IRS Form 5307 only (or successor thereto). The Employer agrees that in no 
event will the Employer file a determination letter application with the IRS with respect to the Plan on an IRS Form 5300 (or successor thereto) except with 
respect to a situation where the IRS will not allow the determination letter application on an IRS Form 5307, but such a filing will not result in the detennination 
letter application for the Plan being evaluated on the basis of a cumulative list other than that used to review Fidelity's Volume Submitter plan (e.g., the plan's 
status as a multiple employer plan or the inclusion of an affiliated service group or leased employees). At the Employer's written request, on a form provided by 
Fidelity, Fidelity will provide to the Employer a representation letter for filing with the IRS Form 5307 with respect to the Plan's status as a word-for-word 
adopter or as not a word-for-word adopter. Fidelity generally shall provide such representation letter, in the form and manner deemed appropriate by Fidelity, no 
later than 60 days after receipt ofthe Employer's written request thereof. 

3. Participating Employers: The Employer is responsible for determining if the Employer is a member of a controlled group of businesses or an affiliated service 
group, as those terms are defined by the Internal Revenue Code, and for notifying Fidelity in writing of its determination. Fidelity is under no obligation to verify 
the Employer's determination. All employees of group members must be considered for the coverage and contribution requirements ofthe Plan and of any plan of 
a group member. If the Employer's controlled group or affiliated service group status changes after the effective date of this Agreement, the Employer must 
provide timely written notification to Fidelity and take other appropriate action to include, exclude, or remove group members or former group members from the 
Plan. The Employer is responsible for identifying, in the manner determined by Fidelity, all Participants of the Plan who are employed by a participating 
Employer not part ofthe Employer's controlled or affiliated service group. 

4. Conversion Method/Transition Period: An existing Employer plan converting to Fidelity shall be subject to a transition period to facilitate the movement of 
Participant records and Plan assets from the prior recordkeeper and/or trustee to Fidelity. The responsibilities ofthe parties, the procedures for the conversion, and 
the duration of the transition period are dependent upon the reconciliation of records and the conversion method selected by the Employer in the separate 
Conversion Strategy Agreement and are subject to the conditions and limitations contained therein. 

An existing Employer plan converting to Fidelity should expect to experience a blackout period for which the notice requirements ofthe Sarbanes-Oxley Act of 
2002 ("SOA") must be met during the transition to Fidelity. The Employer hereby agrees that it is the Employer's responsibility and obligation to understand and 
fulfill the obligations ofthe SOA with respect to its plan during the transition period and in the future should the Plan experience any blackout for which the SOA 
provisions will apply, including but not limited, to the obligation to notify the issuer ofEmployer stock held by the Plan. 

To assist the Employer in meeting its obligations, Fidelity will provide the Employer with a sample notice the Employer may use to provide required notice to 
afTected Participants. It will be the responsibility of the Employer to ensure that such notice is complete and accurate, and is timely provided to affected 
Participants to meet the requirements of SOA. Fidelity has no responsibility for compliance with SOA during or subsequent to the plan's transition. 

5. Investinents: Fidelity shall have no discretion or authority with respect to the investment ofthe Plan assets but shall act solely as a directed trustee ofthe 
contributed funds. All Plan assets must be invested in the Permissible Investments selected by the Employer and identified in, and subject to the terms and 
conditions of, the Permissible Investment Options Appendix. Permissible Investments shall be valued at the end of each business day of the New York Stock 
Exchange unless either the Trust or the Permissible Investment Options Appendix indicates otherwise. 

Amounts subject to the investment direction ofthe Employer, such as forfeitures held by the Plan prior to application and contributions received by Fidelity as to 
which investment instructions have not been provided, shall be invested in the Permissible Investment selected by the Employer for such purposes and in 
accordance with the provisions ofthe Pennissible Investment Options Appendix. 

Unless provided otherwise in the Permissible Investment Options Appendix, investment information typically provided to mutual fund shareholders will only be 
provided to the Administrator, as named fiduciary for the Plan, regarding mutual funds included as Permissible Investments ofthe Plan. With regard to the shares 
of a mutual fund for which the Tnistee has not received direction pursuant to the Trust Agreement, the Trustee is hereby directed to vote "present" for the number 
ofsuch shares, if any, necessary to establish a quorum at a shareholders' meeting for such mutual fund. 

6. Contributions: The Employer is responsible for the segregation and remittance of contributions in accordance with the terms and conditions ofthe Contribution 
Appendix. The Employer or Administrator shall be responsible for providing Fidelity with complete and accurate data including participant information on a 
timely basis in a form and manner acceptable to Fidelity and for the delivery to the Trustee of Employee contributions (and loan repayments when applicable) 
including compliance with Department of Labor plan asset regulations requiring the remission to the Tnistee of amounts withheld from wages when segregated 
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from the Employer's general assets. In the event a Fidelity processing error(s) is identified with respect to the services provided under this Agreement, Participant 
accounts will be corrected to the position(s) they would have held had such error not occurred. 

7. Electronic Services: Fidelity may provide communications and other services via electronic media, including, but not limited to Fidelity Plan Sponsor 
WebStation® (PSW), NetBenefits, and eWorkplace ("Electronic Services"). The Employer agrees to use such Electronic Services only in the course of 
administration of or participation in the Plan serviced in connection with this Agreement. Except to the extent provided otherwise in this Agreement, Fidelity 
reserves the right, upon notice when reasonably feasible, to modify or discontinue Electronic Services, or any portion thereof, at any time. 

Fidelity acknowledges that certain Electronic Services may, by their nature, be intended for non-commercial, personal use by Plan Participants or their 
beneficiaries, with respect to their participation in the Plan, or for their other retirement or employee benefit planning purposes, and certain content may be 
intended or permitted to be modified by the Employer in connection with the communication through which it provides Fidelity electronic information and 
direction regarding the recordkeeping ofthe Plan. Prior to making any such modifications, the Employer will notify Fidelity such that the parties can agree on any 
requirements or guidelines associated with such usage or modification. To the extent permission is granted to make Electronic Services available to administrative 
personnel designated by the Employer, it shall be the responsibility ofthe Employer to keep Fidelity informed of which Employer personnel are authorized to 
have such access. 

To the extent that any Electronic Services utilize Internet services to transport data or communications, Fidelity will take, and Employer agrees to follow, 
reasonable security precautions; provided, however, that Fidelity disclaims any liability for interception of any such data or communications. Participant telephone 
conversations with representatives may be recorded for the protection of the Participant and Fidelity. Fidelity reserves the right not to accept data or 
communications transmitted electronically or via electronic media by the Employer or a third party if it determines that the method of delivery does not provide 
adequate data security, or if it is not administratively feasible for Fidelity to use the data security provided. Fidelity shall not be responsible for, and makes no 
warranties regarding access, speed or availability of Internet or network services, or any other service required for electronic communication, nor does Fidelity 
make any warranties, express or implied, and specifically disclaims all warranties of merchantability, fitness for a particular purpose, and non-infringement. 

Employer acknowledges that certain web sites through which the Electronic Services are accessed may be protected by passwords or require a login and Employer 
agrees that neither Employer nor, where applicable. Employer personnel, will obtain or attempt to obtain unauthorized access to such services or to any other 
protected materials or information, through any means not intentionally made available by Fidelity for the use of Employer. To the extent that a personal 
identification number (PIN) is necessary for access to the Electronic Services, Employer and/or its Participants, as the case may be, are solely responsible for all 
activities that occur in connection with such PINs. Notwithstanding anything to the contrary in this Agreement, to facilitate the provision of information to the 
Participant, Fidelity may require a Participant to provide certain Participant contact information that would facilitate communication to the Participant including, 
but not limited to, the Participant's email address, in order to access Fidelity's Automated Channels (those Electronic Services designated by Fidelity for 
Participant interaction with Fidelity). 

The Employer is responsible for updating the status codes, applicable dates, and other appropriate information via Electronic Services in the manner determined by 
Fidelity. Fidelity will process address changes requested through Automated Channels by individuals for whom the Employer has indicated by an appropriate 
status code on Fidelity Participant Recordkeeping System ("FPRS") that they are Plan participants who have separated from service with the Employer, 
beneficiaries of deceased participants, or alternate payees of participants. Fidelity agrees to send a confirmation statement listing the individual's previous and 
current addresses to both such addresses for such individuals upon changing address through Automated Channels. The Employer agrees that each such individual 
changing address through Automated Channels will not be able to request a withdrawal or distribution from his or her Plan account for a period of 15 calendar days 
after an address change is processed. 

8. Particinant Communication Materials and Fornis: Fidelity may from time to time produce Participant education and communication materials and forms that 
the Employer may use regarding the Plan. The Employer is responsible for reviewing such materials and forms, and for ensuring that the Employee 
communication materials and forms as provided by Fidelity are complete and accurate descriptions ofthe terms and provisions ofthe Employer's Plan. To the 
extent such materials and forms are incomplete or inaccurate, the Employer will be responsible for revising the materials or forms as needed, or directing Fidelity 
to make specific revisions, where applicable (Fidelity does not make changes to documents provided as samples, such as a Summary Plan Description). The 
Employer acknowledges that it is responsible for any such communication materials and/or forms, or modifications thereof, that the Employer ultimately 
distributes, or otherwise uses, in connection with the Plan. Employee communication materials provided may include, for example. Plan information, specific 
account information, life stage messaging, and individual employee indicative data based upon information provided by the Employer, and may vary dependent 
upon the type and extent of information received. Such communication materials may be distributed in one or more of the following forms: (i) electronic 
communication, (ii) print material, and/or (iii) online content. In addition, Participants will have access to internet based education services designed for 
retirement plan participants. Such services may include, for example, self-paced internet workshops, various general retirement-related articles and information 
that may be updated from time-to-time, retirement planning tools that allow Participants to perform financial planning functions such as the generation of target 
asset allocation models and other activities. The Employer and Fidelity agree that any salary information supplied and used hereunder, for benefit projections for 
example, will not be used to perform Nondiscrimination Testing services described in the Testing, Reporting and Allocation Services Appendix. The Employer is 
responsible for ensuring that information supplied is accurate to develop materials for Participants in the Plan and deliver to them electronically or in another 
appropriate manner. 

9. Distribution. Testing. Reporting, and Other Services: Fidelity will process distributions for the Plan in accordance with the provisions ofthe Withdrawal and 
Loan Services Appendix. The Employer directs Fidelity to subject taxable payments to applicable federal and state income tax withholding, remit such 
withholding to the appropriate govemmental entities and prepare required distribution tax reporting at the Participant level and withholding retums at the Plan 
level (aggregated across plans for which Fidelity is the recordkeeper). Fidelity shall perform nondiscrimination testing, Form 5500, and allocation services in 
accordance with the provisions ofthe Testing, Reporting and Allocation Service Appendix. Notwithstanding the fact that Fidelity may not have agreed to perform 
Form 5500 services for the Plan, Fidelity will prepare a plan year-end summary reporting package on a cash basis and, if the Plan has more than 100 Participants 
for the plan year, a plan year-end auditor's information package. 

10. Reliance and Indemnification: Fidelity may rely upon and act upon any writing from any person authorized by the Employer to give instructions concerning the 
Plan and may conclusively rely upon and be protected in acting upon any written order from the Employer or upon any other notice, request, consent, certificate, 
or other instructions or paper reasonably believed by it to have been executed by a duly authorized person, so long as it acts in good faith in taking or omitting to 
take any such action. Fidelity need not inquire as to the basis in fact of any statement in writing received from the Employer or any other party authorized by the 
Employer to act with respect to the Plan. Fidelity shall be entitled to rely upon the infonnation provided by the Employer in performance of its duties hereunder. 
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Fidelity and the Employer shall each solely (the "indemnifying party") indemnify and hold the other (the "indemnified party") harmless against any and all 
liabilities, losses, costs or expenses (including reasonable legal fees and expenses) of whatsoever kind and nature which may be imposed on, incuned by or 
asserted against the indemnified party at any time to the extent such liability, loss or expense results from the indemnifying party's negligence, breach ofthe terms 
hereof, or willful misconduct under this Agreement. Except in cases where Fidelity is required to provide indemnification pursuant to the preceding sentence, the 
Employer shall indemnify and hold Fidelity harmless against any and all liabilities, losses, costs or expenses (including reasonable legal fees and expenses) of 
whatsoever kind and nature which may be imposed on, incuned by or asserted against Fidelity at any time in connection with (i) services performed by Fidelity in 
accordance with the terms of this Agreement, (ii) Fidelity's having entered into this Agreement, (iii) Fidelity's having acted upon the directions of the Employer 
hereunder, or (iv) Fidelity's having failed to act as a result of either (A) the Employer's directions not to act, or (B) the absence of Employer directions. For 
purposes ofthis Section 10, any reference to the Employer or Fidelity as an indemnified party shall be deemed to include their respective directors, employees, 
officers, affiliates, and subsidiaries. Whenever a party becomes aware of a claim that may be subject to the provisions ofthis Section 10, it shall notify the other 
party, and both parties shall reasonably cooperate in the resolution ofsuch matter. 

Notwithstanding anything in this Agreement to the contrary and subject to the provisions ofthe attached Appendices to this Agreement, (i) any direction, notice or 
other communication provided to the Employer or Fidelity by another party required to be in writing by the Plan or this Service Agreement, (ii) any service 
provided under this Agreement requiring or utilizing written information, or (iii) any written communication or disclosure to Participants required by the Plan or 
this Service Agreement may be provided through any medium acceptable to Fidelity that is permitted under applicable law or regulation and will no longer require 
any writing to which reference is made in this Agreement. 

11. Fees: As consideration for its services under this Agreement, Fidelity shall be entitled to the fees within this Agreement generally in accordance with this Section, 
unless specifically provided otherwise. Fees shall be billed to the Employer or charged to Participant accounts as indicated. The Employer is responsible for 
determining whether any fees paid from Plan assets are reasonable expenses of administering the Plan as required by ERISA. Fees charged to Participant accounts 
shall be charged as a flat dollar amount to all Participants unless otherwise indicated or directed by the Employer in writing. An additional fee shall be charged if 
Fidelity has to reprocess or conect any data transmission due to excessive enors ofthe Employer or its payroll vendor. Fidelity may charge additional fees to the 
Employer for processing and shipping of enrollment materials revised as a result of changes requested by the Employer. Fidelity may charge the Employer an 
additional fee to facilitate the addition, deletion, or replacement of Permissible Investment options or to provide services related to or resulting from an 
amendment ofthe Plan. Fidelity shall be entitled to compensation for its extraordinary costs and expenses incuned related to the termination ofthis Agreement. 
All such fees, costs and expenses will be agreed upon by the Employer and Fidelity before Fidelity charges the Employer or the Plan for them. 

The Implementation Services fees in Article I shall be billed with the initial invoice generated by Fidelity. The Recordkeeping and Trustee Services fees in 
Article I shall become effective as ofthe date Fidelity Electronic Services become available to Participants or the Employer. Except as otherwise indicated, all 
other fees under this Agreement, including any Appendices, shall originally become efTective as ofthe Plan's implementation date with Fidelity. 

Unless otherwise indicated, all Fidelity fees under this Agreement, including any Appendices, shall be billed in anears to the Employer or Participants, as 
applicable, on a quarterly basis during the twelve-month annual billing cycle. An Employee is treated as a Participant for purposes ofthe annual per-participant 
Recordkeeping and Trustee Services fee if he/she has an account balance on any day in the twelve-month annual billing cycle. If payment ofthe aforementioned 
fees is not received by Fidelity within sixty days following the date of Fidelity's invoice, Fidelity shall be deemed to have received the Employer's direction for 
such fees to be paid first from any available Plan forfeitures, and as necessary, to be charged against the respective accounts of all Participants on a per capita 
basis. 

Fidelity may charge a separate Implementation Services Fee under Article I if the Employer acquires another Company and merges the acquired Company's plan 
with its Plan or receives additional assets for its Plan due to merger, acquisition, takeover, or divestiture. The Implementation Services Fee shall be determined 
after the relevant information has been received by Fidelity, and it shall be communicated to the Employer prior to the conversion. 

Fidelity hereby agrees and represents that it has disclosed or will disclose in writing (or via electronic medium) to the Employer or other responsible fiduciary, to 
the best of its knowledge, the infonnation regarding compensation and fees and any other infonnation that is required under Department of Labor regulation 
Section 2550.408b-2(c)(l). This paragraph shall take effect only if such regulation has taken effect with respect to this Agreement. Such disclosures would 
generally be required before the parties enter into the Agreement or before it is extended or renewed. If this Agreement has been entered into before the regulation 
effective date, the application of these disclosure requirements shall be detennined and acted upon as required under the final regulation. 

12. Duration and Amendment: This Agreement shall remain in effect for the remainder ofthe cunent calendar year and shall thereafter be automatically extended 
for successive one-year terms. This Agreement may be amended or modified at any time and from time to time by an instrument executed by the Employer and 
Fidelity. Notwithstanding the foregoing, Fidelity reserves the right to amend unilaterally this Service Agreement with prior written notice to the Employer to 
comply with then cunent law, to enhance services and update procedures or to revise fees in accordance with the terms of this Agreement. Fidelity or the 
Employer, however, by sixty days prior written notice to the other, may terminate this Agreement unless the receiving party agrees to a shorter notice period. The 
Employer hereby agrees that upon tennination ofthis Agreement, the Employer shall immediately discontinue use ofthe Fidelity Volume Submitter document. 
Fidelity's and the Employer's respective obligations under this Agreement which by their nature would continue beyond the termination ofthis Agreement shall 
survive any termination ofthe Agreement. 

13. Service Providers: Fidelity Management Trust Company is the non-discretionary Trustee ofthe Employer's Plan. Fidelity may use its subsidiaries and affiliates 
in providing the services described in this Agreement. 

14. Confidentialitv: The parties to this Agreement recognize that, in the course of implementing and providing the Plan Services defined herein, each party may 
disclose to the other information, including but not limited to, payroll information, employee payroll records, inventions, know-how, trade secrets, business 
affairs, prospect lists, product designs, product plans, business strategies, finances, fee structures, and other proprietary information. Such information 
individually and collectively constitutes "Confidential Information." Each party agrees to maintain all such Confidential Information in trust and confidence to 
the same extent that it protects its own proprietary information and further agrees to take all reasonable precautions to prevent any unauthorized disclosure ofsuch 
information. It is understood and agreed that from time to time the Employer will transmit electronically or otherwise send to Fidelity certain information 
regarding certain individuals ("Covered Individuals"), including, but not limited to, Participants and Employees, in connection with recordkeeping the Plan. 
Fidelity agrees to maintain all such infonnation regarding Covered Individuals as confidential, to take appropriate steps to protect the confidentiality of such 
information, and not to disclose such information to third parties (anyone other than Fidelity and its affiliated companies) except as otherwise provided in this 
Agreement, as appropriate to facilitate the recordkeeping ofthe Plan or as required by law. The Employer is responsible for any and all activities necessary to 
ensure compliance with applicable laws regarding data protection outside ofthe United States and for ensuring that the transfer of personal data to Fidelity is at all 
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times in compliance with such applicable laws. The Employer will not transfer any personal data to Fidelity unless the Employer has satisfied applicable data 
protection laws. Fidelity will be entitled to presume that, unless notified to the contrary by the Employer, activities necessary to ensure compliance with such 
local data protection laws have been satisfied by the Employer with respect to all personal data furnished to Fidelity hereunder. Fidelity will have no obligation to 
process any personal data if Fidelity is on notice that compliance with such local data protection laws has not been met. 

Participants will be permitted to transmit electronically or otherwise provide Confidential Information to Fidelity including non-Plan account and other personal 
information available to them through other websites for viewing and managing on Automated Channels. Fidelity will only use this external account information 
to support Participant access for viewing and managing and will not furnish such information to anyone, including the Employer, except as required by law. 

15. Construction and Interpretation: This agreement shall be governed and construed in accordance with the laws ofthe Commonwealth of Massachusetts (without 
regard to its conflicts of Laws or choice of law provisions) except to the extent such laws are superseded by ERISA. Unless defined herein or a different meaning 
is clearly required by the context, capitalized terms shall have the meanings set forth in the Plan. Section titles shall have no effect on the meaning ofthe text 
hereof. The Terms and Conditions of this Article II, except as provided in Section 11 hereof, shall be effective from the first date that Fidelity begins the 
implementation, conversion or transition process. Appendices and Attachments to this Agreement may be executed separately from this Agreement and become a 
part ofthis Agreement upon the efTective date ofsuch Appendices, Attachments and/or amendments. From the effective date of each Article and Appendix ofthis 
Agreement, the provisions ofsuch Article or Appendix shall supersede all prior agreements and directions to the extent those prior agreements and directions are 
inconsistent with the provisions of such Article or Appendix. References to a Participant with regard to access to or investments for an Account under the Plan 
shall be deemed to include a Beneficiary or alternate payee wherever the context would require. 

16. Force Majeure: Should the performance of this Agreement by any party be prevented by fire, flood, storm, strike, tenorist acts, acts of God, unavoidable 
casualty, govemmental order or state of war, or by any similar cause beyond the control of such party, such party's performance to the extent it is so prevented or 
delayed shall be excused, provided notice of its inability to perform is given tothe other party within a reasonable period of time. 

17. No Waiver: A party's failure, at any time, to enforce any ofthe provisions ofthis Agreement, or any right with respect thereto, shall not be construed as a waiver 
ofsuch provision or right, nor shall it affect the validity ofthis Agreement. 

18. Relationship of Parties: In connection with this Agreement, Fidelity and the Employer are independent contractors. Except as expressly provided in this 
Agreement, Fidelity does not undertake to perform any obligation of the Employer, whether regulatory or contractual, or assume any responsibility for the 
Employer's business or operations. In no event will Fidelity be deemed to be acting in a fiduciary capacity for the Employer. 

19. Assignability: This Agreement may not be assigned by the Employer without the prior written consent of Fidelity. Any assignment made by the Employer 
without such consent shall be null and void. 

20. Severability: If any provision of this Agreement or the application of any such provision to any person or circumstance, is declared judicially to be invalid, 
unenforceable or void, such decision will not have the effect of invalidating or voiding the remainder of this Agreement, and it is the intent and agreement of the 
Employer and Fidelity that this Agreement be deemed amended by modifying such provision to the extent necessary to render it valid, legal and enforceable while 
preserving its intent or, if such modification is not possible, by substituting therefore another provision that is legal and enforceable and that achieves the same 
objective. 

21. No Third-Partv Beneficiaries: Nothing contained in this Agreement is intended or will be construed to confer upon any person (other than the Employer and 
Fidelity) any rights, benefits or remedies of any kind or character whatsoever, and no person will be deemed a third-party beneficiary under or by reason ofthis 
Agreement. 

22. Publicity: All advertising, press releases, public announcements and public disclosures by the Employer or Fidelity relating to this Agreement which includes (i) 
the other's name, trade names, trademarks, logos, service marks or trade dress (collectively, "Name") or (ii) language from which the connection of such Name 
may be infened or implied, will be coordinated with and subject to approval by both the Employer and Fidelity prior to release. The foregoing, however, will not 
prohibit (a) the Employer or Fidelity from making such disclosures as are required under applicable law, subject to Section 14 ofthis Agreement; or (b) Fidelity 
from including Employer's name in Fidelity's annual report or on any list of customers made generally available by Fidelity. 

23. Entire Agreement: This Agreement (including the Appendices hereto, each of which is incorporated herein by reference) constitutes the entire agreement 
between Fidelity and the Employer with respect to the subject matter hereof and supersedes all prior and contemporaneous agreements and understandings, 
whether written or oral, between the parties with respect to the subject matter hereof There are no representations, understandings or agreements relating to this 
Agreement that are not fully expressed in this Agreement, and Fidelity shall not by this Agreement assume responsibility for any obligation not specifically 
assigned to Fidelity hereunder. 

© 2010 Fidelity Management & Research Company 83096-1278665698 
Volume Submitter Service Agreement, Version 2/2010 
Confidential Information 

7/9/2010 
6 OFidelity 

• • • * ru v «: « y «•* # M y ts e r 



Initial Specimen Signatures 
At least one person is required to be authorized to provide instructions to Fidelity regarding the Plan at the time Fidelity initially becomes Trustee. 
Once an individual has been authorized (whether (a) as indicated below, (b) through designation via Electronic Services by an authorized individual, or 
(c) in accordance with the procedure for changing authorized individuals given below), such individual shall continue to be authorized despite any 
subsequent restatement of this Agreement. Initially, only the following person(s) is/are authorized to direct Fidelity with regard to all plan 
administrative matters: 

Procedure for changing Specimen Signatures: 

The specimen signatures can be changed by the Employer at any time. To add a new authorized signer, the Employer may send a letter of instruction 
signed by an authorized individual to the designated Fidelity representative with an original specimen signature of the new authorized signer. To 
delete a signer, the Employer may send a similar letter identifying the individual who is no longer an authorized signer. Notwithstanding the 
foregoing, in order for an individual granted authority through Electronic Services to give Fidelity direction, other than through Electronic Services, 
such individual must have his/her authority confirmed through another method of adding authorized individuals prior to providing any direction to 
Fidelity. Other changes may be made in a manner agreed upon by the Employer and the Trustee. The Employer must provide any change at least ten 
business days prior to the date the change shall become effective. 

Emplover Address 

The Employer address below will be the address of record for notices pursuant to the Plan and this Agreement until otherwise directed by the 
Administrator. The Administrator is requested to provide any change at least ten business days prior to the date the change shall become effective. 

4020 E Indian School Rd 

T ^ F Emplover Address Line 1 -must be physical (street) address 

Emplover Address Line 2- must be physical (street) address 
Phoenix AZ 85018 

City ESML h z . p * y 
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Execution Page (Fidelity's Copy) sS 
This Agreement shall be effective upon execution by the parties. By executing this Agreement, the parties agree to terms and conditions contained in 
the Agreement and the below-mentioned Appendices incorporated herein by reference. Amendments to this Agreement or to any Appendix shall 
replace completely any previous version ofsuch Article or Appendix and shall be indicated by and effective as ofthe Revision Date provided below. 

- --„",/ i " 
Service Agreement 

'.pv-'-S 
frffiiJSnffit&g 

Article 1 07/10/2009 08/16/2010 
Article II 07/10/2009 08/16/2010 
Specimen Signatures and Employer Address 07/10/2009 08/16/2010 
Appendix A- Permissible Investment Options 07/10/2009 08/16/2010 
Appendix B- Education and Enrollment Services 07/10/2009 08/16/2010 
Appendix C- Contribution Processing Services 07/10/2009 08/16/2010 
Appendix D- Withdrawal and Loan Services 07/10/2009 08/16/2010 
Appendix E- Testing, Reporting and Allocation Services 07/10/2009 08/16/2010 
Appendix F- Superseding Provisions 07/10/2009 08/16/2010 

In witness whereof, the parties hereto have caused this Agreement or Amendment (as applicable) to be executed by their duly authorized representatives. 

; Employe// j f y f ^ j ^Employer- ,_. £ ' • -. ; ^ " i / %-.'.'"l.\:$'i. ' 

(Signature) 

V\M<< SAu\-za 
(Print Name) (Print Name) 

(Title) 

7 / / ^ / ^ 

(Title) 

(Date) (Date) 

Note: Only one authorized signature is required to execute this Agreement unless the Employer's corporate policy mandates two signatures. 

Fidelity Management Trust Company - " 

(Signatu 

Jennie Nielander 
(Print Name) Authorized Signatory 

(Title) 

(Date) -7/Hi/lO 
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Execution Page (Employer's Copy) ;T.rt. 
>eids 

jr - » ^ - >-> ^ ^ 

This Agreement shall be effective upon execution by the parties. By executing this Agreement, the parties agree to terms and conditions contained in 
the Agreement and the below-mentioned Appendices incorporated herein by reference. Amendments to this Agreement or to any Appendix shall 
replace completely any previous version ofsuch Article or Appendix and shall be indicated by and effective as ofthe Revision Date provided below. 

Article 1 
Article II 
Specimen Signatures and Employer Address 
Appendix A- Permissible Investment Options 
Appendix B- Education and Enrollment Services 
Appendix C- Contribution Processing Services 
Appendix D- Withdrawal and Loan Services 
Appendix E- Testing, Reporting and Allocation Services 
Appendix F- Superseding Provisions 

Original/Restated ' 
Effect he Date 

07/10/2009 
07/10/2009 
07/10/2009 
07/10/2009 
07/10/2009 
07/10/2009 
07/10/2009 
07/10/2009 
07/10/2009 

'•'•• '• ; R & s i « ; n - & s £ - ' ' 

08/16/2010 
08/16/2010 
08/16/2010 
08/16/2010 
08/16/2010 
08/16/2010 
08/16/2010 
08/16/2010 
08/16/2010 

In witness whereof, the parties hereto have caused this Agreement or Amendment (as applicable) to be executed by their duly authorized representatives. 

Employer • 

(Signature) 

(Print Name) 
N/̂ ZWr ./A^ftE'? 

(Print Name) 

(Title) 

(Date) 
• 7 / < ^ / l ' 

(Title) 

(Date) 

Note: Only one authorized signature is required to execute this Agreement unless the Employer's corporate policy mandates two signatures. 

! Fidelity Management Trust Company ;' ' _ __ 

-JiiH<Hv;?yi4<JA*td<c«-) 
(Signature) / f 

Jennie Nielander 
(PrintName) ^ ^ j ^ S j g n a t o r y 

TrSii) 

(Date) 
1-/W /M 
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Appendix'A - PermissibreflnV,eslm%hY€^ptr(m1 

Participant Accounts under the Plan shall be invested among the Permissible Investment options listed below pursuant to Participant and/or Employer directions and 
pursuant to the conditions and limitations contained in this Appendix. To the extent an investment listed below is a common, collective or commingled trust now or 
hereafter maintained in accordance with Revenue Ruling 81-100 (or a similar ruling), during such period of time as an investment through any such common, collective 
or commingled trust fund shall exist, the declaration of trust of any such fund is hereby adopted and incorporated by reference and shall constitute a part of this 
Agreement with respect to any assets which are at the time invested in such fund. Unless specifically indicated otherwise in this Agreement, or any applicable appendix 
or amendment to this Agreement, purchases, sales, and exchanges of each Permissible Investment option are controlled by that Permissible Investment's prospectus or 
other governing document(s). 

For Participant Accounts held within the Trust and subject to Participant direction of investments pursuant to the Plan, Participants shall contact Fidelity directly 
through Automated Channels to establish/change investment elections and exchange between Permissible Investments. The frequency of changes in investments shall 
be determined under the rules applicable to the Permissible Investments unless the Employer has adopted additional rules limiting the frequency of investment changes 
in accordance with the Plan. 

For amounts held within the Trust and subject to Employer direction of investments pursuant to the Plan (such as amounts held in forfeiture accounts), the Employer 
shall provide direction to establish/change investment elections and exchange between Permissible Investments in accordance with separate written procedures provided 
by Fidelity. For all investments in mutual funds, Fidelity shall pass through any voting rights to Participants invested in such mutual funds. Where any issuer ofsuch 
mutual funds determines that it will deliver proxy information and/or any other fund information other than by providing a full set of written materials but in a manner 
consistent with other permissible distribution approaches as outlined under applicable Securities and Exchange Commission rules, Fidelity may use the alternative 
delivery methods. 

Fidelity reserves the right to modify or withdraw the exchange privilege in the future with respect to Fidelity funds. The Employer hereby authorizes and directs 
Fidelity to promptly release upon the specific request of fund company(ies) ofsuch funds selected by the Employer in this Appendix, as may be amended from time to 
time, certain Participant transaction and indicative data as may be requested by such fund company(ies) (including Participant Social Security numbers). Fidelity will 
respond to such requests in order to comply with the requirements of Securities and Exchange Commission Rule 22c-2 related to frequent or excessive trading and will 
carry out such other requirements as fund company(ies) may require to comply with the Rule, such as taking reasonable steps to restrict or prohibit further purchases or 
exchanges of fund shares by any Participant who has been identified by such fund company(ies) as having engaged in transactions that violate market timing or other 
abusive trading policies established by such fund company(ies), and confirming to fund company(ies) the actions taken. 

Except as otherwise provided in this Agreement, a proper exchange request received by Fidelity prior to the closing ofthe New York Stock Exchange shall be effective 
on that day. Exchanges shall be made as ofthe next available price. The Employer hereby directs Fidelity to act upon such Participant directions without questioning 
the authenticity of the direction other than as provided in this section. Only those authorized by the Administrator and the Participant shall have access to a 
Participant's account. Participant telephone conversations with representatives may be recorded for the protection ofthe Participant and Fidelity. A confinnation ofthe 
exchange of existing account balances and/or a change in investment of future contributions will be sent or made available to the Participant within seven business days. 
Fidelity reserves the right to establish a separate account for a Beneficiary based upon his/her entitlement to a deceased Participant's assets. 

1. Fidelitv Funds 

1 F.y"jJL" I*"-" "̂TickerSvmliol" ""'_"_"" fi^^'ra^^me^^-T^^^T^^S^lSf^.'S^^^ 

0630 FRTXX Fidelity Retirement Money Market Portfolio 
0632 N/A Managed Income Portfolio 
0651 FBIDX Fidelity U.S. Bond Index Fund 
0650 FUSEX Spartan® 500 Index Fund Investor Class 
0398 FSEMX Spartan® Extended Market Index Fund Investor Class 
0399 FSIIX Spartan* International Index Fund 
0371 FFFCX Fidelity Freedom 2010 Fund* 
0372 FFFDX Fidelity Freedom 2020 Fund* 
0373 FFFEX Fidelity Freedom 2030 Fund* 
0718 FFFFX Fidel ity Freedom 2040 Fund* 
1618 FFFHX Fidelity Freedom 2050 Fund* 

The Plan is intended to constitute a plan described in ERISA Section 404(c) and regulations issued thereunder. The Employer shall not be relieved of fiduciary 
responsibility for the selection and monitoring ofthe Pennissible Investments under the Plan. 

In lieu of receiving a printed copy ofthe prospectus for each Fidelity Mutual Fund selected by the Employer as a Permissible Investment option, the Employer hereby 
consents to receiving such documents electronically. The Employer shall access each prospectus on the internet at a website maintained by Fidelity or an affiliate after 
receiving this Appendix from Fidelity as notice that a cunent version of each document is available. Fidelity represents that on the effective date ofthis Appendix, a 
cunent version of each such prospectus is available at http://www.fidelity.com or such successor website as Fidelity may notify the Employer of in writing. The 
Employer represents that on the effective date ofthe Appendix, it accessed each such prospectus at http://www.fidelity.com or such successor website as Fidelity may 
notify the Employer of in writing. 

The Employer agrees that the Fidelity Freedom funds listed above (all those starting with "Fidelity Freedom") are being selected as a group of all the Fidelity Freedom 
funds cunently available for the Plan. The Employer understands that a choice can be made at any time to remove all Fidelity Freedom funds as Permissible 
Investments for the Plan. The Employer agrees that any change to the Permissible Investments for the Plan to remove Fidelity Freedom funds will be effective as soon 
as administratively feasible for Fidelity (after the Employer and Fidelity have amended this agreement to reflect such change) and that the Employer will communicate 
to participants the date and consequences ofsuch change. The Employer hereby directs Fidelity to add or remove as Permissible Investments for the Plan any Fidelity 
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Freedom fund being added to or removed from the group of all Fidelity Freedom funds. Fidelity shall always give the Employer at least 90 days notice ofthe date that 
funds available through the Freedom Fund group will change and the Employer has until 20 days before such date to direct Fidelity to remove all Fidelity Freedom 
funds as Permissible Investments for the Plan. 

To the extent that the Employer selects as a Permissible Investment option the Managed Income Portfolio of the Fidelity Group Trust for Employee Benefit Plans 
('Group Trust'), the Employer hereby (A) agrees to the terms of the Group Trust and adopts said terms as a part of this Agreement and (B) acknowledges that it has 
received from the Trustee copies ofthe Fidelity Group Trust for Employee Benefit Plans, the Declaration of Separate Fund for the Managed Income Portfolio, the 
Participation Agreement for the Managed Income Portfolio, and the IRS Determination Letter for the Group Trust. The Employer also acknowledges that plan-level 
redemptions from the Managed Income Portfolio directed by the Employer require twelve months advance notice. 

2. Non-Fidelitv Funds 

Annual Fee per plan 

lEuagMaiMi 

OFAP 
OFR4 
OSWD 
OFDO 
OMQX 
OQRE 

: Fee Waived 

IHSilrliivmili 

PTRAX 
NYVTX 
VSNGX 
LSCRX 
NAESX 
REREX 

JN^Fiaelif^EiimdJNainei fBRs' i f f i i i iB K s , R i i i i i | h 'g !mi 

Waived 
Waived 
Waived 
Waived 
Waived 
Waived 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

PIMCO Total Return Fund 
Davis New York Venture Fund, Inc. - Class A 
JPMorgan Mid Cap Equity Fund Select Class 
Loomis Sayles Small Cap Value Fund 
Vanguard Small-Cap Index Fund 
American Funds® EuroPacific Growth Fund®- Class R4 

•Basis-point-per-annum fee charged by Fidelity on amounts invested in the Non-Fidelity Fund. 

Fidelity shall provide recordkeeping services for Non-Fidelity Funds subject to and in accordance with the tenns and conditions ofthis Section: 

a. For purposes ofthis Agreement, 'Non-Fidelity Fund' shall mean an investment company registered under the Investment Company Act of 1940, as amended, 
other than one advised by Fidelity Management & Research Company, and specified in an agreement between Fidelity and the transfer agent for such 
investment company ('Fund Vendor'). 

b. The Basis-point-per-annum fee charged by Fidelity shall be computed and billed or charged in anears quarterly based on the market value of Non-Fidelity 
Funds held in Participant Accounts on the last business day ofthe quarter. In addition to the amounts specified above, Fidelity shall be entitled to payments 
from the Fund Vendor as set forth in a separate agency agreement with the Fund Vendor. Fidelity will make available appropriate information concerning the 
cunent provisions ofsuch agreements electronically for the Employer's review. 

c. The Fund Vendor shall prepare and provide descriptive information on the funds for use by Fidelity in its written participant communication materials. Fidelity 
shall utilize historical performance data obtained from third-party vendors in communications with plan participants. The Employer hereby consents to 
Fidelity's use ofsuch materials and acknowledges that Fidelity is not responsible for the accuracy ofsuch third-party information. 

3. Default Fund (Forfeitures) 

The Employer hereby selects Fidelity Retirement Money Market Portfolio as the Permissible Investment option to receive forfeitures held pending application. 

4. Fidelitv Freedom Fund Default Service 

The Employer hereby selects the Fidelity Freedom Fund Default Service and directs Fidelity to invest in the appropriate Fidelity Freedom Fund (as indicated below, 
sometimes refened to as the contribution default fund) any Participant contribution and/or loan repayment for which Participant direction has not been received by the 
Trustee, subject to terms and conditions contained herein. The Employer has determined that investing contributions and/or loan repayments in accordance with the 
below table and subject to the other conditions provided herein is appropriate for the Plan. 

In the event the Employer determines, subsequent to this election, that the Plan will no longer offer all available Freedom Funds, the Employer understands and agrees 
that this Freedom Fund Default Service shall no longer be available. The Employer also agrees that, in such event, to the extent it is necessary to amend the Service 
Agreement to remove Freedom Funds as Permissible Investment options, the Employer shall at the same time amend the Service Agreement to select a contribution 
default fund and to remove this Freedom Fund Default Service as a service option selected for the Plan. 

a. If the Employer has agreed to utilize Fidelity Enrollment Services, Fidelity is hereby directed to provide the Freedom Fund Default Service in accordance with 
and subject to the following terms and conditions to which the Employer hereby agrees: 

i. Contributions and/or loan repayments for which Participant investment directions have not been received (hereinafter, sometimes default fund 
contribution) by the Trustee shall be automatically invested in a Fidelity Freedom Fund based upon the Participant's age at the time ofsuch investment 
and in accordance with the methodology specifically indicated by the Employer in subsection v. below. 

ii. For any default fund contributions to the Account of a Participant for whom a valid date of birth has not been received by the Trustee, the contribution 
default fund shall be the Fidelity Freedom 2020 Fund* (the Employer understands that the fiduciary safe harbor provided in regulations promulgated 
under Section 404(c)(5) of ERISA will not be available to the Employer with regard to Participants defaulted into this fund if another would have been 
appropriate based upon the table below and such Participant's date of birth). 

iii. Following the initiation ofthis Service, upon the Trustee's receipt ofthe initial default fund contribution for a Participant, a notification letter shall be sent 
to that Participant and such letter shall indicate that contribution investment directions have not been received for such Participant's Account, a default 
fund contribution has been received and invested in the Plan's contribution default fund as directed by the Employer, default fund contributions will 
continue to be invested in the contribution default fund until such Participant provides an election with respect to investment of contributions and/or loan 
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repayments, and assets already invested in the contribution default fund pursuant to this service shall remain in such funds until such time as the 
Participant specifically directs that they be exchanged (the Employer understands that Fidelity is not responsible for providing notice to Participants of 
the Plan in accordance with the regulations promulgated under Section 404(c)(5) of ERISA). 

iv. If Participant direction is not received within the 45 day period following receipt of the initial contribution and/or loan repayment and a subsequent 
contribution and/or loan repayment is received after this 45 day period has elapsed that is also invested in the contribution default fund in accordance with 
the terms described herein, a follow-up notification letter with content similar to the content described in iii. above shall be sent to such affected 
Participant(s). 

v. Fidelity shall use the methodology indicated in the following table to detennine the contribution default fund into which a Participant's contributions 
and/or loan repayments as described in a. above shall be invested, except as provided in ii. above: 

:. "'.'••' FundName. 

FID FREEDOM 2010 

FID FREEDOM 2020 

FID FREEDOM 2030 

FID FREEDOM 2040 

FID FREEDOM 2050 

Fund DOK Ranjic 

1900-1950 

1951-1960 

1961 -1970 

1971 -1980 

1981 -1990 

b. If the Employer has not agreed to utilize Fidelity Enrollment Services, the Employer agrees that contributions submitted to Fidelity must contain an investment 
election and that the Employer will be responsible for determining the appropriate Freedom Fund into which to invest such a contribution based upon the table 
in paragraph a. immediately above and each impacted participant's age. As the Employer will be sending Fidelity investment direction for each such defaulted 
Participant, Fidelity will be unable to generate the notices described in paragraph a. above. The Employer understands that it must perfonn the functions 
attributed to Fidelity under paragraph a. above with regard to contributions it submits to Fidelity and that the direction given to Fidelity with this Agreement is 
that the table of Freedom Funds and age-based ranges within paragraph a. above will constitute the "default fund" for contributions to the Plan. 

5. Self-Directed Brokerage (BrokerageLink) 

FeeType 

! Annual Fee^perPlan 

Fee. 

Fee Waived 

I n INidlU 

; Basis-point-per-annum on Non-Fidelity Assets held in BrokerageLink Accounts 

[ Annual Fee per Pir^i^nt_BrokeirageLjnk Account 

_Fee Waived_ 

J100.00_ Participants 

Participants may participate in a self-directed brokerage arrangement under the Plan, hereinafter refened to as the 'BrokerageLink Option' or 'BrokerageLink Account'. 
Fidelity shall provide recordkeeping services for the BrokerageLink Option in accordance with the terms and conditions ofthe Plan and this Section. 

a. Participants may call on any business day to exchange out of another Permissible Investment, hereinafter refened to as a 'Standard Plan Option' or 'SPO,' into 
the BrokerageLink Account. Participants must speak to a participant services representative to exchange into the BrokerageLink Option. If the call is received 
before the closing ofthe New York Stock Exchange ('market closing') on any day the market is open, the Standard Plan Option mutual fund redemption shall 
receive that day's trade date. The purchase into the BrokerageLink Option core account. Fidelity Cash Reserves, shall receive the next business day's trade 
date. Calls received after market closing shall be processed on a next-business-day basis. 

b. Although there is a one day lag in the trade date of the purchase into the BrokerageLink Option core account, Participants can direct trades in their 
BrokerageLink Account prior to the actual exchanged assets being credited to the BrokerageLink Option core account. 

c. The Employer hereby designates the following fund as the SPO default fund into which all assets exchanged from the BrokerageLink core account are to be 
credited: Fidelity Retirement Money Market Portfolio. Participants shall have no choice as to where these assets are invested upon transfer from the 
BrokerageLink Option. If a Participant wants to reallocate to other investment options, he/she must call after the proceeds have been credited to Fidelity's 
Participant Recordkeeping System ('FPRS'). 

d. Participants may call on any business day to transfer from the BrokerageLink Account to the SPO default fund. Participants must speak to a brokerage 
representative to exchange from the BrokerageLink account to the SPO account. The transfer shall involve a redemption from the BrokerageLink core account 
(Fidelity Cash Reserves). If the call is received before market closing, the BrokerageLink core account redemption shall receive that day's trade date. The 
purchase into the SPO default fund shall receive that day's trade date. Calls received after market closing shall be processed on a next-business-day basis. 

e. Most trades with the BrokerageLink Account require a three-business-day settlement period. When placing the sell order in his/her BrokerageLink Account, 
the Participant may request that upon settlement ofthe sell order, assets be transfened from the BrokerageLink Option to the SPO default fund. 

f. The Basis-point-per-annum fee is computed and billed or charged in anears quarterly based on the weighted average daily balance of assets other than Fidelity 
Mutual Funds (Non-Fidelity Assets) held in the Brokerage Link Accounts throughout the quarter. Commissions for purchases and sales of securities (and other 
brokerage-related fees) within BrokerageLink Accounts are specified in a separate Commission Schedule, as amended from time to time, and are charged to the 
Participant's BrokerageLink Account. All other Plan related fees under this Agreement that are paid by the Participant are debited from the Participant's SPO, 
except to the extent that there are insufficient assets in the Participant's SPO. 
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g. For situations in which there are insufficient assets in a Participant's SPO to process a required distribution (such as a minimum required distribution, QDRO, 
return of excess, etc.) or a fee being assessed against the Participant's account, the Employer hereby directs Fidelity to deduct the amount in excess ofthe 
Participant's SPO account balance from the BrokerageLink core account. In situations where the total amount in the Participant's SPO and the BrokerageLink 
core account is insufficient to pay such a required distribution or fee, the Employer hereby directs Fidelity to liquidate other BrokerageLink assets in a last-in, 
first-out hierarchy to raise sufficient liquidity to cover the distribution or fee. The Employer directs Fidelity to liquidate from the BrokerageLink assets and/or 
transfer to the Participant's SPO account 10% more than the amount of any insufficiency, or all ofthe Participant's BrokerageLink assets (if less), to ensure 
against market fluctuation during the process. 

h. If the Employer has elected the Automatic Cash-Out of Terminated Participant Balances Service for the Plan, then to the extent a Participant whose vested 
account balance would otherwise be automatically distributed in accordance with the terms ofsuch service, holds assets in a self-directed brokerage account 
under the Plan, such assets will not be automatically distributed. Instead, the Employer understands and agrees that it will be necessary for the Employer to 
separately direct Fidelity to process a distribution of an affected Participant's self-directed brokerage assets. The account balance of an affected Participant 
shall otherwise be distributed as provided under the Automatic Cash-Out service. 

6. Model Portfolio-Education 

Fidelity will provide plan participants access to Model Portfolio-Education (the "Portfolios"), an intemet-based educational service for participants that generates target 
asset allocations and model portfolios customized to investment options in the Plan based on methodology provided by Strategic Advisors, Inc., an affiliate of Fidelity. 
The Employer understands the fit criteria separately communicated by Fidelity regarding the model portfolios and agrees that, upon any subsequent communication by 
Fidelity of a change to that criteria or any change in the Plan so that the Plan will no longer meet that criteria (as determined by Fidelity), Fidelity will prevent access to 
the Portfolios. The Employer understands that it must separately direct Fidelity to re-enable the Portfolios after the Plan's investment lineup, etc., again conform to the 
fit criteria for Model Portfolio-Education. The Employer will provide Fidelity with a minimum of 30 days notice of any proposed change in the Plan's investment 
lineup. The Employer represents that Model Portfolio-Education is allowable under the terms of any contractual obligations between the Employer and wrap provider 
for each stable value investment, if any, available through the plan. The Employer authorizes Fidelity to obtain participant information needed to detennine portfolios 
for particular participants via the telephone or during in-person meetings with employees of Fidelity afTiliates, including, but not limited to, Fidelity Brokerage Services 
LLC, and that any such affiliates and employees are hereby authorized to access all participant information necessary to perform such portfolio determination. 
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1. Education 

a. Statements: Fidelity will provide Participants' statements through Automated Channels and will only mail statements directly to the address of record of 
individual Participants who have requested through Automated Channels for Fidelity to do so. A Participant will always have the ability to request a written 
statement at least as frequently as legally required. Unless otherwise provided pursuant to Article II, Section 4, of this Agreement, if the Plan is an existing 
Plan converted to Fidelity the initial statement information available to Participants shall reflect the Participant's conversion account balance as provided to 
Fidelity from the prior recordkeeper and the applicable earnings allocated to their accounts during the conversion process. 

b. Personal Guidance Offerings: The Employer hereby agrees that Fidelity may expand the communication program for the Plan to provide Plan Participants with 
information about goal-based planning services, tools and products offered by Fidelity or its affiliates, including but not limited to multi-goal savings and 
investment planning, guidance and retirement income management. 

Such programs may include print communication material, web-based materials, email and/or outbound calls, as well as workshops, seminars, and one-on-one 
meetings, which may be supported by one or more Fidelity Investments companies including Fidelity Brokerage Services LLC (FBSLLC). 

Program communications may be targeted from time to time as appropriate to Participant populations based on potential Participant needs, taking into account 
age, defenal rate and/or other factors. 

For purposes of both facilitating these communications and providing goal-based planning services, tools and products to Plan Participants, the Employer 
authorizes Fidelity to provide FBSLLC. and/or other affiliates or agents of Fidelity, with access to the Plan's Participant and Plan-level information. Any 
information collected from Participants by Fidelity and/or its afTiliates in the course of offering or providing Personal Guidance Offerings may be retained and 
used by Fidelity and/or its affiliates after the termination ofthis Agreement. The Employer recognizes that, as part ofthis program, Participants may consent to 
have services provided to them by FBSLLC and/or other Fidelity afTiliates. 

2. Enrollment Services 

a. Fidelity shall provide an electronic service (hereinafter Fidelity Enrollment Services) to facilitate employee eligibility tracking, enrollment and defenal changes 
in accordance with and subject to the terms and conditions ofthis Section: 

i. The Employer shall provide Fidelity with the required Employee indicative data in an acceptable format in a timely manner. If the Plan requires 
Hours of Service to be calculated in order to determine eligibility to enroll in the Plan, the Employer agrees to transmit such Hours of Service to 
Fidelity in the manner determined by Fidelity. Eligible Employees may communicate their investment elections for conversion account balances (if 
applicable) and future contributions as well as their deferral level for future contributions, through Automated Channels. The Employer hereby 
directs Fidelity to provide each of its Eligible Employees information and instructions about using Automated Channels and Fidelity Enrollment 
Services. 

ii. The Employer hereby directs Fidelity to mail or otherwise deliver directly to each of its Eligible Employees, prior to such an Employee's Entry 
Date, enrollment information and instructions regarding entering the Plan through Fidelity Enrollment Services. 

iii. Pursuant to this direction, Fidelity shall contact each afTected Employee approximately 30 days prior to the first Entry Date specified in the Plan 
following the point at which the Employee would have the amount of Eligibility Service for defenal contributions specified in Section 1.04(b) of the 
Plan's Adoption Agreement based upon the Employee data supplied to Fidelity by the Employer. If the Plan has no eligibility service requirement, 
Fidelity is to contact the Employee based only upon the first Entry Date coincident with or next following the Employee's date ofhire or as soon as 
practicable following Fidelity's receipt of the Employee's data. The Employer is solely responsible for ensuring that accurate Participant data is 
always maintained on the FPRS. The Employer hereby acknowledges and agrees that the Employer must review and modify, if needed, any data 
pre-filled to avoid service interruption enors and to ensure accurate eligibility calculations. 

iv. Participants who have not established their investment elections using Automated Channels shall have their conversion account balances (if 
applicable) and future contributions invested in the default investment option described in Permissible Investment Options Appendix unless 
otherwise directed pursuant to Section 4 of Article II ofthis Agreement. Employees who have previously established investment elections on FPRS 
will continue to have those investment elections apply to future contributions until those elections have been changed by Employer direction or 
through Fidelity Enrollment Services regardless of the fact that a Reemployment Commencement Date has been established on FPRS for any such 
Employee. 

v. Participants shall have the opportunity to change the investment direction of their existing balances and future contributions, as well as make 
changes to their Defenal Contribution and after tax (if applicable) contribution rates, by contacting Fidelity after their accounts have been updated 
on FPRS. 

vi. Employees making rollover contributions must complete a Rollover Contribution Form to indicate their investment elections for those monies. 

vii. Fidelity will also periodically make available to the Employer infonnation which will include updated defenal elections for Participants who either 
have been newly enrolled or requested changes to their defenal percentages. The Employer must use this information, as appropriate, to ensure that 
payroll records are accurately updated to reflect such changes. 

viii. The Employer will separately direct Fidelity to make changes to the Fidelity Enrollment Services system for any change to the requirements for the 
Plan. If Fidelity provides Nondiscrimination Testing services to the Plan, the Employer will be required to supply additional eligibility and entry 
date information for Participants regarding contributions for which that infonnation differs from the defenal source information. 

ix. The Employer hereby directs Fidelity to make available to Participants the Annual Increase Program (AIP) service. The AIP service shall be made 
available in accordance with the following: 
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(I) Each Participant making Defenal Contributions shall have the ability to enroll or re-enroll in AIP through Automated Channels thereby 
instructing that an annual increase be applied to the contribution defenal percentage previously established for the Participant with respect 
to the Plan. A Participant who enrolls in AIP shall select the date after which the annual increase will first become efTective and the amount 
of the incremental increase to his/her defenal that will occur automatically on or after that date each year in accordance with Plan and 
payroll requirements. 

(II) Fidelity agrees to operate the AIP service within the following constraints: 

(aa) An AIP enrolled Participant's increased defenal percentage will annually be sent to the Employer in the defenal feedback file 
generated after the annual AIP date selected by the Participant for such incremental increase which immediately precedes the date 
for a salary reduction agreement change (as identified in Section 1.07(a)(1)(D) ofthe Plan's Adoption Agreement) immediately 
following such annual AIP date. 

(bb) No Participant will be permitted to exceed any 'plan defenal limit' unless the Plan provides for Catch-Up Contributions and a 
Participant is Catch-Up Contribution eligible in accordance with date of birth information provided by the Employer. A 'plan 
defenal limit' will include any deferral limit found in Section 1.07 ofthe Plan's Adoption Agreement. 

(cc) If a Participant's chosen annual incremental increase would cause that Participant's defenal percentage to exceed a 'plan defenal 
limit', then any increase communicated in the defenal feedback file for that Participant will be limited to the applicable 'plan 
defenal limit'. 

(dd) In accordance with requirements of the Fidelity Enrollment Services the Employer must use the information Fidelity makes 
available regarding defenal elections, as appropriate, to ensure that payroll records are accurately updated to reflect such changes. 
All other requirements ofthe Fidelity Enrollment Services with respect to Participant Data apply. 

(III) The Employer understands and accepts the following limitations with regard to the AIP service: 

(aa) Any Participant whose Participant status code has been set to "S", (Suspended - as when a Participant has taken a hardship 
withdrawal) on FPRS, on the date the feedback file is generated which would otherwise include that Participant's automatically 
increased defenal percentage will not have an increase reflected in that feedback file. The result will be that no annual increase 
under the AIP service for such year will be processed for any such suspended Participant. 

(bb) The annual defenal increases may make it more difficult for Participants (especially those who are Highly Compensated 
Employees) to maximize their opportunity under the Plan to receive Matching Employer Contributions. 

(cc) The annual defenal increases may make it more likely that certain Participants (especially those who are Highly Compensated 
Employees) receive retums of excess contributions after the end of a plan year. 

(dd) Plan limits administratively set in accordance with Section 6.05 ofthe Plan cannot be automatically enforced through AIP and thus 
the Employer must make appropriate communication to Highly Compensated Employees and monitor the defenals of those 
Participants. 

Fidelity does not wanant, guarantee or certify that Fidelity Enrollment Services in any way supplement, supersede, or comply with any state law 
requirements sunounding the need to obtain permission to deduct or withhold amounts from an employee's paycheck. All percentage defenal 
elections must be in whole number percentages. 

3. Beneficiary Tracking Service 

The Employer directs Fidelity to track Plan beneficiaries through an electronic tracking system in accordance with the following: 

a. Participants will be able to indicate beneficiary designations and view designations made through this service via NetBenefits5" in either of the following 
methods: 

i. Indications may be made through NetBenefits5", subject to the following: 

(I) The Employer understands that NetBenefits8" will base the need for spousal consent on the Participant's answer to the marital status question 
asked on NetBenefits8" notwithstanding any infonnation the Employer has to the contrary or any code or other indication within Fidelity's 
electronic systems. 

(II) Participants who indicate that they are manied and designate someone other than their spouse as their beneficiary for any part of their Account 
must print the applicable spousal consent form from NetBenefits8" to have appropriately executed before mailing the form directly to Fidelity. 

ii. Indications may be made on paper forms provided by Fidelity: 

(I) If the beneficiary designation form cannot be obtained on NetBenefits5", then the Participant will need to call Fidelity's Automated Retirement 
Benefits Line. 

(II) Participants must complete the form received from Fidelity per the forms instructions and return it to the address indicated. 

b. Forms not completed in accordance with the instructions or which cannot be processed by Fidelity's electronic equipment to enter into the tracking service will 
be returned to the Participant. 

c. Upon receipt of a completed beneficiary designation (signed and notarized), Fidelity will update the status ofthe beneficiary(-ies) showing on NetBenefits8", 
make an electronic copy ofthe form for future reference (imaged form) and archive the original beneficiary designation form. 
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d. Fidelity can make available to the Employer information regarding the NetBenefits designation made by any Participant or reports of designations of all 
Participants made via NetBenefits8". 

e. Fidelity will provide, only upon the Employer's request, copies of imaged forms returned to Fidelity showing spousal consent. 

f. Upon the death ofthe Participant, the beneficiary should contact the Employer as Fidelity will not supply the beneficiary with any information or instructions. 

g. The Employer may direct Fidelity to provide the Employer with the original beneficiary designation of any Participant for which Fidelity has received and 
stored such a form, but agrees that, after Fidelity has sent that original beneficiary designation for such a Participant to the Employer, Fidelity has no further 
responsibility for maintaining any beneficiary designation for that Participant. 

h. The provision ofthis service does not alter the fact that the Employer is responsible for determining the marital status of every Participant at all relevant times, 
who a Participant's beneficiary(-ies) is(/are) and directing Fidelity as to setting up/paying out of all beneficiaries. 

i. The Employer may need to review information it maintains as well as information maintained by Fidelity in making its detennination regarding a Participant's 
beneficiaries. 

j . Fidelity shall have no responsibility for any beneficiary designations made prior to the time that this electronic beneficiary service was implemented or for 
beneficiary designations not submitted to Fidelity as required by the service. 
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Fidelity shall provide contribution processing services as outlined in this Appendix and subject to the terms and conditions contained herein. The provisions of this 
Appendix apply only to contributions to the Plan transmitted to Fidelity other than through Fidelity's payroll services. 

1. The Employer shall be responsible for calculating and effecting Participant and Employer contributions to the Plan and transmitting such contributions and 
associated contribution data to Fidelity in compliance with Department of Labor plan asset regulations requiring that amounts withheld from wages for 
contribution to the plan be remitted to the Trust when such contributions are segregated from the Employer's general assets. 

2. Contribution data shall be received by Fidelity via Electronic Services, in the manner specified. The Employer's computer system must meet certain minimum 
specifications to enable this service. 

3. After receipt of contribution and/or loan repayment data ("Batch Data") from the Employer, Fidelity will validate the Batch Data to identify any records that must 
be conected before the contributions and/or loan repayments ("contributions") can be posted to participant accounts. The validation process runs at scheduled 
times throughout each business day. The Batch Data will continue to be run through the validation process until all of the records have been conected and the 
Batch Data is determined to be in good order. After the Employer has been notified by Fidelity that the Batch Data is in good order, the Employer shall either 
initiate a wire transfer or allow Fidelity, through any of its affiliates, to request an electronic funds transfer through Automated Clearing House ("ACH") to fund 
the contribution represented by the Batch Data. To be eligible for processing on a given business day, the Batch Data must in good order before the close ofthe 
New York Stock Exchange, (normally 4:00 p.m., Eastern Time, hereinafter "market close") and the funding for the contributions must be received and reconciled 
in accordance with separate written procedures provided by Fidelity, (which may be updated from time to time upon written notice to the Employer before the 
effective date of any change). Before the Employer may fund through ACH, the Employer must have completed the service set up. To the extent that the 
Employer directs Fidelity to request and receive payments in connection with contributions, loan repayments, and other payments made to the Plan through ACH 
from Employer's bank account, the Employer agrees that it shall be solely responsible for assuring that Fidelity is in receipt of the infonnation necessary to 
effectuate the transfer of funds pursuant to this paragraph and that the bank account described under this paragraph or any subsequent directions to Fidelity 
contains sufficient funds to satisfy Fidelity's ACH request. Funds received via an electronic funds transfer will be credited to Participants' accounts the day they 
are received by Fidelity, if received prior to the close ofthe Business Day. Funding for rollover contributions, loan repayments, and any other type of contribution 
for which Fidelity separately agrees, ("Manual Contributions"), may be transmitted by check. Manual Contributions received in good order by market close will 
be processed that business day. Manual Contributions received in good order after the market close will be processed the following business day. Manual 
contributions that are not in good order upon receipt will be processed on the business day that the transaction request is brought into good order. 

4. Notwithstanding section 3 contained herein, Fidelity reserves the right to require the Employer to wire transfer any contribution. Unsolicited or improperly 
formatted wire transfers may not be invested until properly identified and reconciled. Regardless of the method of contribution remittance, the Employer is 
always responsible for funding contributions to the Trust within legal time limits. 

5. In the event that Fidelity, or any of its affiliates, provides tools or services to assist the Employer with the calculation of any Plan contributions, Fidelity does not 
represent, wanant, guarantee or certify that such calculations are accurate. The Employer agrees that Fidelity has no responsibility for any such calculations. 
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Appendix-DL- Withdrawal and Loan Sereices-^>iy^-;i^ 

Withdrawals and loans (if applicable) from the Plan shall be processed in accordance with the provisions of the Plan, Article I, Article II and this Appendix. To 
facilitate withdrawal and/or loan services, the Employer agrees that it is responsible to ensure that the proper vested percentage (including, but not limited to, any 
adjustments for service granted due to predecessor employers) and that applicable cunent and accurate indicative data (including, but not limited to, status code, marital 
status, address, termination date) for each Participant is always maintained on FPRS. 

L Participant Withdrawals 

Withdrawals for tenninated Participants should not be approved by the Employer or in the case of pre-approved withdrawals, requested by Participants, until all 
Employer contributions for afTected Participants have been sent to the Trustee and deposited into the Participants' accounts. Certain Automated Channels may not be 
used if the Employer's Plan uses more than one vesting schedule to compute a Participant's vested percentage in his/her Employer contribution account(s). It is the 
Employer's responsibility to confirm the accuracy of each Participant's vested percentage on FPRS, since such vested percentage will be used to compute distributions 
unless the Employer provides the Trustee with a separate written direction prior to the distribution processing date indicating a required change to the Participant's 
vested percentage. (Note: Although a Participant's vested percentage line appears on certain withdrawal forms, it does not have any operational impact within the 
system. Therefore, any adjustment to a Participant's vested percentage must be made by the Employer prior to the submission ofthe data to Fidelity.) 

a. The Employer hereby directs Fidelity that Participant withdrawals shall be considered pre-approved by the Employer and there shall not be any advance 
notification to the Employer of Participant withdrawals. Distribution types not considered pre-approved are listed below. The following distributions require 
Plan Administrator review and approval prior to such distributions being processed: 

i. withdrawals subject to spousal consent 

ii. hardship withdrawals 

iii. protected benefit forms only available to a specified class of participants 

b. Participants shall contact Fidelity to request withdrawals. Participant withdrawal requests that cannot be serviced shall be refened to the Employer for 
assistance. The Employer understands that cunently the following types of withdrawals cannot be completed through Automated Channels: 

i. distributions as a result ofthe Plan's failure of any required Internal Revenue Code test 

ii. minimum required distributions 

iii. distributions to an alternate payee under a qualified domestic relations order prior to establishment of an Account for the alternate payee 

iv. distributions to a beneficiary prior to establishment of an Account for the beneficiary 

v. installment payments 

c. Participant withdrawals shall be processed any business day during any month. Fidelity shall determine the amount available for withdrawal based on the 
cunent value ofthe Participant's Account on the date ofthe request and any guidelines provided by the Employer. The vested percentage maintained on FPRS 
shall be used to process the distribution. The Employer directs Fidelity to obtain Participant consent to the requested distribution after giving the Participant 
access to certain distribution notice(s) required by IRS regulations to be delivered prior to a Participant's receiving such distribution. Such notice(s) shall be 
made available through Automated Channels (or by mail, if so requested by the Participant), and the Employer hereby consents to such delivery as well as to 
the content of such notices. Notwithstanding the above, if a qualified joint and survivor annuity ("QJSA") is an available distribution option, the Employer 
acknowledges that the Employer shall retain responsibility for providing the notice regarding any qualified preretirement survivor annuity and shall, unless and 
until Fidelity and the Employer have separately agreed upon how such notice content shall incorporate financial effect information for all forms of distribution 
available under the Plan, retain responsibility for providing the notice regarding the QJSA. The Employer understands and agrees that the distribution notices 
described herein are provided as a service to the Employer and that the Employer remains responsible for the content and delivery of required distribution 
notices and that, with respect to the notices described herein, Participants may be directed to the Employer for additional information. Fidelity shall distribute 
withdrawals directly to each Participant based upon the address of record unless distribution is processed as an electronic payment ("direct deposit") pursuant 
to Fidelity's receipt, in a form and manner acceptable to Fidelity, of Participants bank account information. Fidelity will process all approved withdrawals and 
mail distribution checks, or remit distributions as direct deposits to Participants within ten business days ofthe processing date. 

2. Suspension Tracking Service for Participants who take Hardship Withdrawals 

The Employer understands that the Suspension Tracking Service for Participants who take Hardship Withdrawals is available only if the Employer is able and agrees to 
accept electronic reports from Fidelity to update its payroll records as required herein. The Employer directs Fidelity to automatically change any participant's status to 
"S", a suspended status, in accordance with the following procedure for a period of 6 months following the distribution to such participant of a hardship withdrawal 
from the Plan: 

a. At the time a Participant's hardship withdrawal is processed, the Participant's status code will be set to "S" (Suspended), and for Plans using Online 
Enrollment, the Participant's deferral percentage will be set to 0% on FPRS. If defenal contribution data is transmitted to Fidelity on behalf of any Participant 
with an "S" status, a warning message will be generated during the contribution enor conection process via Electronic Channels. Such contributions will not 
be processed until the Employer acts to ignore the warning or to modify the contributions. In addition, for Plans using Online Enrollment, ifa Participant with 
an "S" status attempts to change his/her defenal percentage using Fidelity's Automated Systems, such change will not be allowed and the Participant will 
receive a message that such change cannot be made while in a Suspended status. 

b. In the first feedback file provided for the Plan after an "S" status change has been processed, the Plan Sponsor will be provided with detail of the participant 
change. The feedback file will include the new status code and a defenal percentage of 0% for each affected participant. The Plan Sponsor must use this 
infonnation to ensure all payroll records are conectly updated to reflect these changes. 
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c. Approximately 30 days prior to the end ofthe required 6-month suspension period, a follow-up notice will be sent to the Participant. This notice will indicate 
that the required suspension is scheduled to end and will inform the Participant that his/her defenals will resume at the rate elected prior to the suspension once 
the Employer's payroll records are updated if no further action is taken by the Participant. 

d. The first feedback file provided to the Plan Sponsor following completion of a Participant's 6-month suspension period will include data reflecting the 
Participant's status code update to A (Active) and for Plans using Online Enrollment, the increase ofthe Participant's defenal percentage from 0% to the 
percentage on FPRS in effect immediately prior to the Hardship withdrawal. The Employer must use this infonnation to timely update the payroll records so 
that Participant defenals can resume. On the day following completion of the 6 month suspension period as tracked on the FPRS system, the Participant's 
status code will be reset to A (Active) for Plans using Online Enrollment, and the Participant's defenal percentage will be increased from 0% to the percentage 
in effect immediately prior to the processing ofthe Participant's Hardship withdrawal on FPRS. Following the Participant's status code change back to A, the 
warning message indicating that such Participant is in a suspended status will no longer be generated when defenal contribution data is received by Fidelity. 

Note: Fidelity does not wanant, guarantee or certify that the Suspension Tracking Service in any way supplements, supersedes, or complies with any state law 
requirements sunounding the need to obtain permission to deduct or withhold amounts from an employee's paycheck. 

3. Automatic Cash-Out of Terminated Participant Balances Not Exceeding $5000 (the "Selected Plan Limit") 

The Employer hereby directs Fidelity to automatically distribute to tenninated participants their entire vested account balances not exceeding the Selected Plan Limit 
(may also be known as involuntary cash-out) in accordance with the following procedure: 

a. Approximately 110 days before the end of each calendar year, Fidelity will mail to each terminated Participant with a vested account balance not then 
exceeding the Selected Plan Limit, or such other amount as provided in Internal Revenue Code ("IRC") Section 417(e)(1), a notice regarding the Plan's 
intention to automatically distribute such balance unless specific distribution instructions are received from the Participant within the timeframe stated in the 
notice. 

b. A report listing the Participants to whom such notice will be provided will be made available to the Employer via Electronic Services. 

c. Before October 31st of that same calendar year, the Employer must direct Fidelity in writing which participants, if any, should not be included in the group for 
whom balances will be automatically distributed. 

d. Approximately 50 days before the end of each calendar year, Fidelity will process automatic cash-outs for all participants appearing on the initial report 
described in paragraph b above who have vested balances not exceeding the Selected Plan Limit on the day such processing occurs, except for any participant 
for whom Fidelity has received instruction pursuant to paragraph a or c above. 

e. If applicable, all amounts required to be distributed by the terms of the Plan which exceed $1,000 will be distributed as automatic rollovers payable to 
individual retirement plans as directed by the Plan Administrator and required by IRC Section 401(a)(31)(B). The Plan Administrator hereby agrees to timely 
provide all information required by Fidelity to process such cash-outs as automatic rollovers, in the form and manner requested by Fidelity. If such information 
is not received as and when required, this service shall become invalid with respect to the automatic cash-out of such amounts and the Employer hereby 
understands and agrees that it shall have full responsibility for distributing such amounts as required by the plan and in accordance with the requirements ofthe 
Internal Revenue Code. The Employer also understands and agrees that it is the Plan Administrator's obligation to provide notice to any afTected Participant in 
advance ofsuch distribution. 

f. If the Plan offers Fidelity's Self-Directed Brokerage option (BrokerageLink) as a Permissible Investment option, to the extent a Participant whose vested 
account balance would otherwise be automatically distributed in accordance with the terms of this Appendix (an "affected Participant") holds assets in a self-
directed brokerage account under the Plan, such Participant's account will not be automatically distributed. Instead, the Employer understands and agrees that 
it will be necessary for the Employer to separately direct Fidelity to liquidate the affected Participant's self-directed brokerage assets and separately process a 
distribution for that Participant. 

4. Authorization to Process Minimum Required Distributions ("Automated MRD Service") 

The Employer understands and agrees that Fidelity by offering this service does not accept responsibility for, nor will it collect, review or retain documentation 
regarding minimum required distributions (MRDs) from Participants other than as explicitly provided below. The Employer hereby directs Fidelity to distribute assets 
from Participant accounts as Employer approved MRDs pursuant to Code Section 401(a)(9), provided such MRDs are processed in accordance with the following: 

a. MRD Notification to Participant Before MRDs Have Begun: 

i. Immediately following the efTective date of the Automated MRD Service Fidelity will provide notice to Plan Participants who will be at least 70 '/a 
during that calendar year. Each January thereafter. Fidelity will provide notice to Plan Participants who will be at least 70 '/i during that calendar year 
and for whom MRDs have not yet begun under the Plan. The notices, as more fully described in this paragraph i, shall describe MRD options and the 
process for taking MRDs: 

(A) "Active MRD Notification" - Provided to such Participant(s) coded on FPRS as cunently employed (Active status), but excluding such 
Participant(s) identified in writing to Fidelity by the Employer who are 5% owners as such term is defined in Code Section 416. Active MRD 
Notification shall describe that the requirement to take an MRD in such year applies only if such a Participant separates from service in a manner 
which requires a distribution pursuant to Code Section 401(a)(9) and shall further state that such Participant has a continuing option to receive a 
distribution from the Plan while still employed by requesting an In-Service Withdrawal from the Plan. 

(B) "New MRD Notification" - Provided to such Participant(s) coded on FPRS as no longer employed (status other than Active) by the Employer or 
any Related Employer, or identified by the Employer as a 5% owner in accordance with Code Section 416. The New MRD Notification shall 
describe the MRD process and shall include the following information: (a) a description ofthe manner in which MRD elections may be made, (b) 
information regarding the "MRD Default Election" as more fully described below, and (c) a statement that the Participant's initial MRD will be 
processed in March of the year following the first year for which the Participant is required to receive such initial MRD unless that Participant 
provides his/her completed election in a timely manner and in a form acceptable to Fidelity. 
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